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Other information about this report 
This assurance report provides an overview of the objectives, scope, and methodology employed 
during the assurance engagement. It presents the conclusions, highlighting areas of compliance and 
any instances of noncompliance that were identified. 

The supporting appendices provide further details to support the assurance report. These include 
documentation of the specific assurance procedures followed, selections of evidence examined, and 
any additional procedures that support the conclusions drawn in the report. 
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Management statement 

Commission 1 to Amazon Services Europe 
ASE VLOP meaning of the 

DSA 2. AEU
on 1 August 2024. From this date, the succeeding corporate entity and therefore relevant addressee of the 
designation is AEU.   

As the provider of the Amazon Store to recipients of the service within the European Union, AEU is required by 
Article 37 DSA to undergo, at least once a year, an independent audit to assess its compliance with the obligations 
set out in Chapter III of the DSA, and any commitments undertaken pursuant to the codes of conduct referred to 
in Articles 45 and 46 DSA and the crisis protocols referred to in Article 48 DSA Specified Requirements
compliance with its Article 37 DSA obligations and with the Commission s Delegated Regulation laying down rules 

Delegated 
Regulation  (the ) for the period from 1 July 2024 through 30 June 
2025 (the Evaluation Period  

As part of the Audit, we have prepared this management statement. 

We, the Management of AEU, are responsible for: 

 initially determining the applicability of each of the obligations and commitments during the Evaluation 
Period (i.e., selecting the Specified Requirements); 

 
implementing, and maintaining systems and manual processes (and related controls) in place to comply with the 
DSA; 

 selecting the Specified Requirements, and making interpretations and developing benchmarks, as needed, 
to implement the Specified Requirements; 

  

 its statement of compliance (the ) with the Specified Requirements; 

 having a reasonable basis for its Statement; 

 preparing the audit implementation report referred to in Article 37(6) DSA, including its completeness, 
accuracy, and method of presentation; 

 evaluating the subject matter in relation to the Specified Requirements and determining compliance; 

 making a redacted version of this report public, at the latest, three months after the receipt of the report. 

 
1  Commission Decision of 25.4.2023 designating Amazon Store as a very large online platform in accordance with Article 

33(4) of Regulation (EU) 2022/2065 of the European Parliament and of the Council, C(2023) 2746 final.  
2  Regulation (EU) 2022/2065 of the European Parliament and of the Council of 19 October 2022 on a Single Market for 

Digital Services and amending Directive 2000/31/EC, OJ L277/1.  
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Independent practitioner’s assurance report concerning Regulation 
(EU) 2022/2065, the Digital Services Act (DSA)  
To: Management of Amazon EU S.à r.l. 

Scope 
We have been engaged by Amazon EU S.à r.l. (‘Amazon’) to perform a ‘reasonable assurance’ 
engagement, as defined by International Standards on Assurance Engagements (‘ISAE 3000 
[Revised]’) and the Commission Delegated Regulation (EU) supplementing Regulation (EU) 
2022/2065 of the European Parliament and of the Council (the ‘DSA‘ or ‘Act’), by laying down rules on 
the performance of audits for Very Large Online Platforms and Very Large Online Search Engines 
(‘Delegated Regulation’). 

The purpose of the engagement is to evaluate Amazon’s Management Statement (its ‘Statement’) on 
the systems and processes implemented to comply with the obligations in the Act and to opine 
whether, in accordance with Article 37 of the Act, the systems and processes in place at its core 
platform service ‘Amazon EU Store’ (the ‘Store’) (collectively, the ‘Subject Matter’) were in compliance 
with each applicable obligation and commitment referred to in Article 37(1)(a) of the Act (the ‘Audit 
Criteria’) and the benchmarks provided by Amazon (together, the ‘Specified Requirements’) during the 
period from 1 July 2024 through 30 June 2025 (the ‘Evaluation Period’). Each applicable obligation is 
defined at the sub-article level. 

Audit Opinion  
Under Article 37(4)(g) of the Act, the conclusions on compliance with the Specified Requirements, 
individually and in the aggregate, must be phrased as ‘Positive’, ‘Positive with comments’, or 
‘Negative’. Article 8(6) of the Delegated Regulation requires the auditing organization to determine the 
overall opinion to be either:  

a) ‘Positive’ if the auditing organization has reached a ‘Positive’ audit conclusion for all of the 
Specified Requirements; 

b) ‘Positive with comments’ if the auditing organization has reached at least one conclusion that 
is ‘Positive with comments’ for a Specified Requirement and has not reached a ‘Negative’ 
conclusion for any of the Specified Requirements; 

c) ‘Negative’ if the auditing organization has reached a ‘Negative’ conclusion for at least one of 
the Specified Requirements. This includes the situation where the audit conclusion is 
‘Negative’ but applies only for a limited period of time, because the observation is remediated 
by Amazon in the Evaluation Period. 

For each applicable Specified Requirement, refer to the conclusions detailed in Appendix 1. 

Our Qualified Opinion (Negative) 

In our opinion, except for the effects of the matters described below, Amazon complied with the 
applicable Specified Requirements during the Evaluation Period, in all material respects. We noticed 
that a part of the observations identified, as described in the section ‘Basis for our Qualified Opinion’, 
were remediated during the Evaluation Period (per 1 January 2025) by Amazon.  

This equates to a 'Qualified’ opinion as per ISAE 3000 [Revised] and a ‘Negative’ opinion under Article 
8(1) of the Delegated Regulation. 

Basis for our Qualified Opinion (Negative)  

We have expressed our conclusions for a total of 88 Specified Requirements. Our examination 
disclosed conditions that resulted in noncompliance above the audit materiality threshold, each 
indicated as ‘Negative’ within Appendix 1 and summarized below. 
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Five Specified Requirements that were partially complied with during the Evaluation Period: 

- Article 16(5) - As part of our random sample, we identified specific instances where Amazon did 
not notify the individual or entity of its decision regarding the content referenced in the notice. For 
one of the five processes, specifically notices submitted via Amazon’s report infringement form, 
the number of such instances exceeded the 5% materiality threshold. As a result, Amazon did not 
provide information on the available options for redress related to those decisions. 

- Article 17(1) – 17(4) - We were informed by Amazon that in the first half of the Evaluation Period, 
the observations of the previous audit period were not remediated yet in accordance with the 
timeline established in the Audit Implementation report submitted by Amazon to the Commission: 

o Amazon did not provide specific legal ground for restrictions imposed (i.e., point (iv) of the 
Specified Requirements); or  

o Amazon did not provide information on use of automated means (i.e., point (iii) of the 
Specified Requirements). 

We therefore only performed audit procedures, including a random selection of statement of 
reasons, for the second half of the Evaluation Period. As part of this random selection, we 
identified specific instances (> 5% materiality) where Amazon did not provide information on the 
use of automated means in the decision process. 

Two Specified Requirements that were partially complied with during the first half year of the 
Evaluation Period. These observations have been mitigated by Amazon during the Evaluation Period: 

- Article 14(4) - Amazon has implemented both manual and automated controls to ensure that 
enforcement actions are aligned with the Terms and Conditions applicable to this obligation. The 
company relies on controls supporting compliance with Articles 16(6), 17(1), 17(3), 20(4), and 
23(2). 

During the first half of the Evaluation Period, previously identified observations related to Articles 
16(6), 17(1), and 17(3) remained unaddressed. As a result, the controls intended to support the 
enforcement of restrictions under Article 14(1) were not operating effectively throughout this 
period. We therefore conclude that these observations present a risk of material misstatement at 
the obligation level for the first half year. 

In the second half of the Evaluation Period, the observation related to Article 16(6) was resolved. 
However, we identified observations concerning Articles 17(1) through 17(4). These are not 
considered material in relation to the entirety of Article 14(4), and as such, we conclude that they 
do not pose a risk of material misstatement at the obligation level. 

We therefore conclude that the observation present in the first half year has been mitigated during 
the Evaluation Period. 

- Article 16(6) - During the first half of the Evaluation Period, previously identified observations 
related to Article 16(6) remained unaddressed. As a result, the controls intended to support that 
Amazon shall process any notices that they receive under the mechanisms referred to in Article 
16(1) and take its decisions in respect of the information to which the notice relates, in a timely, 
diligent, non-arbitrary and objective manner, were not operating effectively throughout this period. 
We therefore conclude that these observations present a risk of material misstatement at the 
obligation level for the first half year. 

In accordance with the Audit Implementation report and the related measures to implement the 
operational recommendations submitted to the European Commission, based on the audit report 
issued 28 August 2024, Amazon remediated the observations. We have tested the operating 
effectiveness of the process covering the period January – June 2025 and determined that 
Amazon complied with this Specified Requirement during this period. 

We therefore conclude that the observation present in the first half year has been mitigated during 
the Evaluation Period. 

Furthermore, 81 Specified Requirements resulted in a ‘Positive’ or a ‘Positive with comments’ 
conclusion.  
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We conducted our engagement in accordance with the following standards 

We conducted our engagement in accordance with the NOREA Directive 3000A ’Assurance-
opdrachten door IT-auditors (attest-opdrachten)’ (Assurance engagements by IT auditors [attest 
engagements]), as issued by NOREA, the IT Auditors Association in the Netherlands; as well as the 
International Standard for Assurance Engagements Other Than Audits or Reviews of Historical 
Financial Information (‘ISAE 3000 [Revised]’); the Commission Delegated Regulation (EU) 
supplementing Regulation (EU) 2022/2065 of the European Parliament and of the Council by laying 
down rules on the performance of audits for Very Large Online Platforms (VLOP) and Very Large 
Online Search Engines (VLOSE) dated 20 October 2023; and the terms in the engagement letter as 
agreed with Amazon on 8 January 2025. 

We planned and performed our engagement to obtain reasonable assurance about whether, in all 
material respects, the Subject Matter is in compliance with the Specified Requirements, and to issue a 
report. The nature, timing, and extent of the procedures selected depend on our judgment, including 
an assessment of the risk of material misstatement, whether due to fraud or error. 

We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our 
qualified opinion. 

We have complied with the ‘Reglement Gedragscode Register IT-Auditors’ (Code of Ethics) of 
NOREA, the IT Auditors Association in the Netherlands, and with the International Ethics Standards 
Board for Accountants’ International Code of Ethics for Professional Accountants including 
International Independence Standards, which includes independence and other requirements founded 
on fundamental principles of integrity, objectivity, professional competence and due care, 
confidentiality and professional behavior. 

Outlining the Scope of our Examination 
Other than as described in the first paragraph of this assurance report, which sets out the scope of our 
engagement, we did not perform assurance procedures on Amazon’s compliance with codes of 
conduct and crisis protocols (referred to in Article 37(1)(b) of the Act), because the requirement for 
Amazon to comply with such obligations did not exist during the Evaluation Period, and, accordingly, 
we do not express an opinion on this information. We also did not perform assurance procedures on 
Amazon’s compliance with the obligations listed in Appendix 1 of Amazon’s Statement. 

Furthermore, there have been no occurrences during the Evaluation Period for the following 
obligations: 18(1), 18(2), 21(5), 22(1), 24(3), 35(1) and 36(1). We only assessed the design of 
processes, systems, and controls, and we did not perform any test procedures on the implementation 
and operating effectiveness for the obligations. 

We are also not responsible for Amazon’s interpretations of, or compliance with, laws, statutes, and 
regulations (outside of the Specified Requirements) applicable to Amazon in the jurisdictions within 
which Amazon operates; accordingly, we do not express an opinion or other form of assurance on 
Amazon’s compliance or legal determinations. 

Amazon’s management response included per obligation in Appendix 1 was prepared independently 
by Amazon, and, accordingly, we express no opinion on it. 

The information that will be included in Amazon’s Audit Implementation report as required following 
Article 37(6) of the Act, will not be subject to the procedures applied in our engagement, and, 
accordingly, we express no opinion on it. 

Inherent Limitations 
The services in the digital sector and the types of practices relating to these services can change 
quickly and to a significant extent. Therefore, projections of any evaluation to future periods are 
subject to the risk of changes. 

The selected audit procedures depend on the independent practitioner’s judgment, including the 
assessment of the risk that controls are not suitably designed or operating effectively, and are 
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designed to obtain reasonable assurance that compliance with the Specified Requirements will be 
achieved by means of the systems, processes, and controls. 

Controls at an organization may not prevent or detect and correct all errors or omissions. There are 
inherent limitations in the effectiveness of any system of internal control, including the possibility of 
human error and the circumvention of controls. Because of their nature, controls may not always 
operate effectively to provide reasonable assurance that the Specified Requirements are met. 

Our assurance engagement was limited to performing audit procedures on those aspects of Amazon’s 
algorithmic systems that are relevant to complying with the Specified Requirements. This did not 
include all of the algorithmic systems that Amazon operates nor all aspects of the algorithmic systems 
for which we performed audit procedures. Furthermore, algorithms may not always operate 
consistently or at an appropriate level of precision to achieve their intended purpose. We do not 
express an opinion or any other form of assurance on the design, operation, and monitoring of the 
algorithmic systems, other than those aspects of Amazon’s algorithmic systems relevant to complying 
with the Specified Requirements. 

Performing an audit risk assessment is a judgmental process. It is also often conducted at a certain 
point in time and cannot always anticipate on risks arising from new or unprecedented events for 
which there is little or no historical information. 

Restricted Users and Purpose 
This report is intended solely for the information and use of Amazon, for the information of the 
European Commission (the ‘Commission’) and the Digital Services Coordinator of Luxembourg (i.e., 
‘Autorité de la Concurrence’) (collectively, the ‘Specified Parties’), for assessing Amazon’s compliance 
with the Specified Requirements and is not intended to be, and should not be used and/or relied upon 
by anyone other than these Specified Parties or for other purposes.  

As a result, the information in this report may not be suitable for another purpose. Any other party that 
obtains a copy and chooses to rely on it in any capacity, does so at its own risk. KPMG accepts no 
responsibility or liability for the use of this report other than for the purpose for which it has been 
prepared and accepts no responsibility or liability to other parties than Amazon, the Commission, and 
the Digital Services Coordinator of Luxembourg (i.e., ‘Autorité de la Concurrence’). 

Amazon’s Responsibilities 
The management of Amazon is responsible for: 

• initially determining the applicability of each of the obligations and commitments during the 
Evaluation Period (i.e., selecting the Specified Requirements); 

• Amazon’s compliance with the Specified Requirements, in all material respects, by designing, 
implementing, and maintaining systems and manual processes (and related controls) in place to 
comply with the Act; 

• selecting the Specified Requirements, and making interpretations and developing benchmarks, as 
needed, to implement the Specified Requirements; 

• evaluating and monitoring Amazon’s compliance with the Specified Requirements; 

• its Statement of compliance with the Specified Requirements; 

• having a reasonable basis for its Statement; 

• preparing the Audit Implementation report as referred to in Article 37(6) of the Act, including the 
completeness, accuracy, and method of presentation; 

• evaluating the Subject Matter in relation to the Specified Requirements and for determining 
compliance; and 

• making public a redacted version of this report, at the latest, three months after the receipt of the 
report. 
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This responsibility includes establishing and maintaining internal controls, and maintaining adequate 
records, such that it is free from material misstatement, whether due to fraud or error.  

Our Responsibilities 
Our responsibility is to: 

• plan and perform our procedures to obtain reasonable assurance about whether, in all material 
respects, Amazon complies with each of the Specified Requirements as determined by Amazon; 

• evaluate Amazon’s Statement; 
• form an independent opinion on whether Amazon is in compliance with each of the Specified 

Requirements and all of these in aggregate, based on the procedures we have performed and the 
evidence we have obtained; 

• express our conclusions for each of the Specified Requirements and our opinion to Amazon; and 
• provide Amazon with recommendations for each of the Specified Requirements where the audit 

opinion is not ‘Positive’. 

We apply the ‘Reglement Kwaliteitsbeheersing NOREA’ (RKBN, Regulations for quality management 
systems) as well as the International Standard on Quality Management 1 (ISQM 1) and, accordingly, 
maintain a comprehensive system of quality management including documented policies and 
procedures regarding compliance with ethical requirements, professional standards, and applicable 
legal and regulatory requirements. 

Description of Procedures Performed 
Our procedures to assess Amazon’s compliance with the Specified Requirements during the 
Evaluation Period included: 

• obtaining an understanding of the characteristics of the services provided by Amazon in order to 
perform our audit risk analysis;  

• evaluating the appropriateness and completeness of the Specified Requirements applied and their 
consistent application by means of an audit risk assessment; 

• obtaining an understanding of the systems and processes implemented to comply with the Act, 
including obtaining an understanding of the internal control environment relevant to our assurance 
engagement; 

• identifying and evaluating whether Amazon’s Statement of compliance with the Specified 
Requirements is incomplete and/or inaccurate, whether due to fraud or error, and designing and 
performing further assurance procedures responsive to those risks; 

• obtaining assurance evidence that is sufficient and appropriate to provide a basis for our 
conclusions and our opinion – which we collected between 8 January 2025 and 28 August 2025; 
and 

• identifying recommendations for each of the Specified Requirements where the audit opinion is 
not ‘Positive’. 

More details concerning the methodologies and the test procedures that we have applied are included 
in Appendix 2. 

The specific test procedures we performed, along with the nature, timing, and results of those tests, 
are listed in the accompanying Appendix 1. Additionally, our summary of the audit risk analysis 
pursuant to Article 9 of the Delegated Regulation, including the assessment of inherent, control and 
detection risk for each obligation, is included in Appendix 5. 
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Amstelveen, 28 August 2025 

KPMG Advisory N.V. 

 

 

 

 

 

Koen Klein Tank MSc RE 
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Appendix 5 – The audit risk analysis 

Appendix 6 – Documents attesting that we complied with the obligations laid down in Article 37(3) 
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Conclusion:  
Positive – In our opinion, the Specified Requirements were met during the Evaluation Period, in all material 
respects. 
 
Audit procedures, results and information relied upon: 
1. Conducted a walk-through for understanding the processes and controls that were in place to meet the 

Specified Requirements and identified that the Terms and Conditions as described under the 
‘Benchmark(s) used as provided by Amazon’ were in scope for this obligation. 

2. Observed that Amazon’s controls, supporting the following control objectives, were sufficient and 
appropriate to meet the Specified Requirements: 

• Controls provide reasonable assurance that the Terms and Conditions are reviewed for confirmation 
that they include information on (i) restrictions that they impose in relation to the use of its service on 
the basis of information provided by the recipients of service, (ii) any policies, procedures, measures 
and tools used for the purpose of content moderation, (iii) rules of procedure of its internal complaint-
handling system, and additionally, that the Terms and Conditions are written in clear, plain, intelligible, 
user-friendly and unambiguous language and are publicly available in an easily accessible and 
machine-readable format, including a concise summary of the Terms and Conditions. 

• Controls provide reasonable assurance that the Amazon content style guide provides linguistic 
guidelines for the localization and translations of customer service content into the relevant EU 
language. The guidance outlines instructions for style, tone of voice, grammar, and punctuation. It 
aims to ensure that content for end-users is easy to understand, including users who may not be 
familiar with topics. The guidance is communicated as it evolves, with users being required to use the 
most recent version. 

• Controls provide reasonable assurance that  reviews the content from an 
accessibility point of view, considering the ‘accessibility best practices’ available, to ensure content 
accessibility.  updates the content in the agreements system, which requires legal 
approval before it is published on the website to recipients in the Store. 

• Controls provide reasonable assurance that the agreements system stores Terms and Conditions, 
and publishes these on the websites, apps, or devices via integrated APIs in the machine-readable 
format HTML. Terms and Conditions in the agreements system must have one or more binding 
translations (e.g., the legally enforceable language for the Store). 

3. Tested the processes and controls supporting the control objectives outlined above and observed that 
these were suitably designed, implemented, and operated effectively throughout the Evaluation Period. As 
part of our audit procedures, we have: 

• inquired with the control owners; 

• inspected policies and Standard Operating Procedures (SOP) related to the review of the Terms and 
Conditions and the ‘styling and publishing’ of these, and identified that these are appropriate to meet 
the Specified Requirements; 

• verified, by assessing the changelog, that the ‘Conditions of Use’ and the ‘Amazon Services Europe 
Business Solutions Agreement’ were in place from the beginning of the Evaluation Period; 

• extracted the changes for both the ‘Conditions of Use’ and the ‘Amazon Services Europe Business 
Solutions Agreement’ and observed that four changes occurred during the Evaluation Period of the 
‘Amazon Services Europe Business Solutions Agreement;’ and that four changes were made to the 
‘Conditions of Use’; 

• verified, through one instance for both a change to the ‘Conditions of Use’ and a change to the 
‘Amazon Services Europe Business Solutions Agreement’, that Amazon followed its SOP. This 
procedure includes that the changes are approved by senior Legal management via an approval 
portal prior to release on the Store and that the guidance related to the styling and publishing were 
followed, including the review by . Our assessment is that this review ensured that 
the agreements are set out in clear, plain, intelligible, unambiguous, user-friendly language;  

• reviewed, for both the ‘Conditions of Use’ and the ‘Amazon Services Europe Business Solutions 
Agreement,’ a random selection of changes and observed that Amazon followed its SOP; 

• observed that the ‘Conditions of Use’ and the ‘Amazon Services Europe Business Solutions 
Agreement’ are easily accessible, as they are accessible from the main page of the Store/Seller 
Central, in accordance with the benchmark as provided by Amazon and documented above; 

• observed that the ‘Conditions of Use’ and the ‘Amazon Services Europe Business Solutions 
Agreement’ are presented in a machine-readable format (i.e., HTML). 

[Confidential]

[Confidential]

[Confidential]
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needed to inform the authority issuing the order, or any other authority specified in the order, of its 
receipt, and to give effect to the order. 

• Controls provide reasonable assurance that Amazon reports on the number of notices submitted in 
accordance with Article 16, categorized by the type of alleged illegal content concerned, the number 
of notices submitted by trusted flaggers, any action taken pursuant to the notices by differentiating 
whether the action was taken on the basis of the law or the Terms and Conditions of the provider, the 
number of notices processed by using automated means and the median time needed for taking the 
action. 

• Controls provide reasonable assurance that Amazon reports in a meaningful and comprehensible 
manner on information categorized by the type of illegal content or violation of the Terms and 
Conditions, by the detection method and by the type of restriction applied, about voluntary content 
moderation engaged in, including the use of automated tools, the measures taken to provide training 
and assistance to persons in charge of content moderation, the number and type of measures taken 
that affect the availability, visibility and accessibility of information provided by the recipients of the 
service and the recipients’ ability to provide information through the service, and other related 
restrictions of the service. 

• Controls provide reasonable assurance that Amazon reports on the number of complaints received 
through the internal complaint-handling systems in accordance with the Terms and Conditions and, 
additionally, for providers of online platforms, in accordance with Article 20, the basis for those 
complaints, decisions taken in respect of those complaints, the median time needed for taking those 
decisions and the number of instances where those decisions were reversed. 

• Controls provide reasonable assurance that Amazon reports on any use of automated means for the 
purpose of content moderation, including a qualitative description, a specification of the precise 
purposes, indicators of the accuracy and the possible rate of error of the automated means used in 
fulfilling those purposes, and any safeguards applied.  

3. Tested the processes and controls supporting the control objectives above and identified that, except for 
the observations identified as described under ‘Reason(s) for the conclusion’, these were suitably 
designed, implemented, and operated effectively throughout the Evaluation Period. As part of our audit 
procedures, we have: 

• inquired with the control owners and were informed that two transparency reports have been 
published during the Evaluation Period; we were also informed about the transparency reporting 
process that includes appropriate validation steps to meet the Specified Requirements; 

• inspected the transparency report webpage on which the reports can be downloaded and identified 
that reports are published in in a machine-readable format (i.e., CSV). Moreover, a supplementary 
PDF is available; 

• inspected the transparency report webpage and identified that the transparency reports are easily 
accessible following the benchmark provided by Amazon; 

• inspected the workback plan that outlines the timeframes, publication method and roles and 
responsibilities and determined that senior stakeholders are involved in the transparency reporting 
process; 

• inspected the scoping document and determined that it covers requirements a) to e) of the audit 
criteria and identified that the calculation metrics logic was approved by senior leadership; 

• inspected, through one instance (i.e., metric in the transparency report), that validation steps are 
performed by Amazon to validate the completeness and accuracy of the metrics; we identified that the 
validation steps include a review from the data validation team (e.g., re-calculation and calculation 
logic review) as well as a review from the leadership team; 

• re-performed the validation steps for a random selection, for both transparency reports, and identified 
that the metrics as included in the transparency reports were complete and accurate; 

• inspected both transparency documents and identified that these are clear and easily comprehensible 
following the benchmark of Amazon. 

 
Changes to the audit procedures and/or systems and functionalities during the audit: 
N/A 
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1. Conducted a walk-through for understanding the processes and controls that were in place to meet the 
Specified Requirements. 

2. Observed that Amazon’s controls, supporting the following control objectives, were partially sufficient and 
appropriate to meet the Specified Requirements: 

• Controls provide reasonable assurance that Amazon can diligently identify, analyze, and assess any 
systemic risks in the Union stemming from the design or functioning of the Amazon EU Store and its 
related systems, including algorithmic systems, or from the use made of the Amazon EU Store. 

• Controls provide reasonable assurance that Amazon conducts the risk assessment at least once 
every year thereafter and prior to deploying functionalities that are likely to have a critical impact on 
the risks identified pursuant to Article 34 of the Act. 

• Controls provide reasonable assurance that Amazon ensures the risk assessment is specific to its 
services and proportionate to the systemic risks, taking into consideration their severity and 
probability. 

• Controls provide reasonable assurance that the risk assessment includes the systemic risks, points 
(a) to (d), of the Audit Criteria. 

• Controls provide reasonable assurance that in case Amazon conducts a risk assessment, it will 
consider, in particular, whether and how the factors i) to v) of the Audit Criteria influence any of the 
systemic risks referred to in paragraph 34(1). 

3. Due to the observation as described under point (2), we have performed both control test procedures for 
the control objectives outlined above and additional substantive procedures (see point (5)).  

4. Tested the processes and controls supporting the control objective outlined above and observed that these 
were suitably designed, implemented, and operated effectively throughout the Evaluation Period. As part 
of our audit procedures, we have: 

• inquired with the control owners and we were informed about how Amazon identifies, analyzes, and 
assesses systemic risks in the Union stemming from the design or functioning of the Amazon EU 
Store; 

• inspected the risk assessment report dated 26 August 2024, and ascertained, via a mapping exercise, 
that the risk assessment report includes: 

- all relevant risks as listed under points (a) to (d) of the Specified Requirements; and 

- all relevant factors as described in points (i) to (v) of the Specified Requirements; 

• inspected internal review notes and approvals and observed that the appropriate stakeholders were 
involved in the process of conducting the risk assessment report; we further observed that the report 
was reviewed and approved by the Board of Managers and the head of the DSA Compliance Function 
prior to providing the report to the Commission;  

• inspected supporting documents concerning the process that was followed to identify, assess, and 
analyze the systemic risks (e.g., internal reviews, questionnaire templates, questionnaire responses, 
the project plan, meeting minutes, etc.) and observed that a diligent approach was followed; 

• noted that Amazon did not identify new mitigation measures after considering the current mitigation 
measures to mitigate the systemic risks applicable to Amazon. Amazon states in its report that the 
(existing) mitigating measures described in the risk assessment report are reasonable, proportionate, 
and effective to address the systemic risks and protect the integrity of the Amazon EU Store, 
legitimate sellers, and consumers; to verify the existing mitigation measures, we have performed the 
substantive procedures as described under point 5; and 

• followed several procedures concerning the specific obligation to perform a systemic risk assessment 
prior to deploying functionalities that are likely to have a critical impact on the systemic risks identified, 
namely: 

• we inspected the legal practice standard and observed that it requires  
 of the Amazon EU Store to:  

a)  
  

b)  
 

 
c)  

•  
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